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Warranty details on product level:

Breast Pump Warranty details
Base Not Covered
Harmony Not Covered
Harmony Pump & Feed Not Covered
Mini Electric 6 months for motor & 3 months for adapter
Swing 12 months for motor & 6 months for adapter
Swing Essential 12 months for motor & 6 months for adapter
Swing Maxi 12 months for motor & 6 months for adapter
Freestyle 12 months for motor & 6 months for adapter

e Above mentioned products are single user products, use by more than one person
may cause health risk and will lead to warranty cancellation.

e Invoice is Compulsory for claiming free Service under warranty. Without Invoice
service would be charged.

¢ Medela India does not cover warranty for products bought outside India.

e Any part/component apart from those covered in warranty will be invoiced to the
customer.

e Medela will charge home visit for service (depending on availability of service
personnel).



